
Omnichannel Technology powered by

There's no need to download
an app - just send your
maintenance request.

Send a chat
message to




 +61480019292

Whatsapp
Call our automated

voice service



+61272018303

Phone Call
Send us a

Facebook chat
message

MessengerChatbot WeChat




Other ways to send maintenance

Fill out an online
form. Attach images,
videos & provide
additional info.

02

Send an email or
SMS & receive 
a follow-up
message.

01
The details you
provided go
straight to your
Property Manager.

03

Receive updates
about the status
of your job to your
inbox.

04

Email your maintenance requests to
maintenance@bricksandagent.com

OR
SMS your maintenance requests to

0480 019 119
MMS is not available with this service

https://www.facebook.com/automatedmaintenance

